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REDACTED - FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459·7590, fax: 301-577-5575 
internet: www.jsitel.com, &-mail: jsi@jsitel.com 

June 22, 2015 
Accepted I Filed 

JUN 2-2 2015 
Vuz Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Granby Telephone LLC d/b/a OTI 
Communications 
Study Area Code 110036 

Dear Ms. Dortch: 

On behalf of Granby Telephone LLC d/b/a OTT Communications ("Company"), 
JSI files the attached confidential and redacted versions of the FCC Form 481 ETC annual 
reporting information pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 

Company seeks confidential treatment under Protective Order for section 54.313(f)(2) 
financial information.2 The redacted version is also being filed this date via the FCC's 
Electronic Comment Filing System. In addition, attached is a letter requesting confidential 
treatment under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service 
Quality hnprovement Plan as required by Section 54.313( a)(l ). 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

rJ1- fj-MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@ jsitel.com 

No. of Copies rec'd /.) -f 3 
ListABCDE ------....-)......-· M!' 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aX1). 
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Marlene H. Dortch, Secretary 

June 22, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Accepted I Flied 

JUN 2·2 2015 
rtdefar Communlcltfonl C011rmt • 

Ol'ltce of the Seclar 

2015 ETC Annual Report of Granby Telephone LLC d/b/a OTT 
Communications 
Study Area Code 110036 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Granby Telephone LLC d/b/a 
OTT Communications (the "Company") hereby requests, pursuant to Sections 0.457 and 
0.459 of the Commission's rules, 1 withholding from public inspection certain information 
contained in an attachment to the above referenced reporting requirement. The Company 
provides the following in support of its request, numbered consistent with the 
subparagraphs of Section 0.459(b ). 2 

I. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313( a)(l ), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five
year Service Quality hnprovement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company' s Progress Report provided at FCC Form 481Line112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXl) through(9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(aXl). 

I 
Echelon Bul dlng II, Suite 200 Eagandale Corporate Center, Suite 31 O 
9430 Research Blvd., Austin, TX 78759 
phone: 512-338-0473, fax: 512-346-0822 

1380 Corpaate Center Curve, Eagan~ ¥._N 55121 
phooe: 651-452-2660, fax: 651-452-19<(9 

' 

5849 Peach/Tee Dunwoody Road 
Bldg. 8-3, Suite 200. Atlanta. GA 30328 
phcne: no-569-2105, fax: no-41M608 

547 South Oakview Lane 
Bountiful, UT 84010 
phooe: 801-294-4576, fax: 801-294-6124 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company' s existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will f?e impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order'') at para 9 citing Section 54.202(a) O) (ii). 

JSI 
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the attachment under seal. The Company uses the information contained in the 
Progress Report to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Progress 
Report provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

J1- fj-MJ 
John Kuykendall 
JSI Vice President 
301-459-7 590 
jkuykendall@jsitel.com 
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Number of Complaints per 1,000 customers (broadband) 

Fixed o.o 
1--~-------1 Mobile 0.0 
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(100) SeMce Quahty Improvement Reporting 

Dlltlt Collection Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Prosram Year 

<030> Contact Name - Person USAC should contact reprdlnc this data 

<03S> Contact Tele~hone Number - Number of person Identified In data line <030> 

110036 

ORAN!lll' TSL " TIL •MA 

2016 

Megan Coble1gh 

207,,2'050 ext . 

<039> Contact Email Address - Email Address of person Identified In data line <030> -an.eobleigh9otteoarunica tiona.coe 

<110> Has yoor company received Its ETC certification from the FCC? 
If your answer to line <110> Is yes, do yoo have an existing §54.202(a) "S 

<111> ~~r_i>.lan" filed with the FCC? 

(yes/ no) _U _ _® 
(yes/no) 0 0 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to line <111> is yes, then yoo are required to file a progress 
report, on line <112> delineatin1 the status of your company's existing § 
54.202(a) •s year plan" on file with the FCC, as It relates to yoor provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subseq~t years, 
your annual prosress report filed pursuant to 47 C.F.R. t S4.313(a)(1). If your company is a 
CETC which only receives frozen support, yoor proeress report Is only 

required to address voice telephony service. 

I ""'-"~· J 
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality Improvement plan pursuant to §54.202(a). The Information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detallin1 proeress towards meeting plan tariets 

<114> Report how much universal service (USF) support was received 

<11S> How much (USF} .. used to improve seMc:e quelty ft! how support was used to improve seNice quality 

<116> How much (USF} .. used ID imprOYe seMc:e coverage ft! how support ns used lo irnprM seNice cowrage 

<117> How much (USF} W11 used to imprOYe seMce ~ft! how support WIS used lo imprOYe seMce Cllj)ICiy 
<118> Provide an explanation of network Improvement taraets not met 

In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not ADpllcable 
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(200) SeM<e 0Vt..-Reporttnc (Voa) 

o.ta Colectlon Fonn 

<010> Study~ Code 

<015> Study Arel .._e 
1100) 6 

GJWDY TSL ~ Tiil, • MA 

<020> Protr1m Year 2016 

<030> Contact Name · Penon VSAC should contett reprdll!lttlls dm Megan COble~h 

<035> Contlct Telep1'Hin4!_Piluf'nber . Number of~ ldentlfted In d8tl line <030> 207U 2tos o ext . 

<039> Contlct Emili Address · El'Mll Address of person Identified In d8tl HM <030> -.egan. eobleigh9ottc.-.unicatl.on. . ""'" 

<220> 
NOltS 

ltef9rwnce Out..- Start owteSttn Out..-End OutllpEnd Number of tll Ftcllltles 
Number Dlft Tl- Dlte ,,_ CuttotMn Affected Tomi Number of AffedM 

Cun-rs IYes/Nol 

FCCFonn481 

OM8 Control No. 3060-0986/0MI! Control No. 3060-0819 
My2013 

DlclThls()utllp 
5ervlce OWte AlfKt Multlple 

Descrtptlon (Chedt StudyArHS Service Outlp Preventative 
1Rth9t-"" ITes/Nol lllesolutlon ProQidum 
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<010> Study Atee Code 110036 

<OlS> Study Area N- GRADY TBL • TZL • MA 

<020> Pro&r8ITI Yeer 2ou 

<OJO> Contect N- • l'enon USAC should eontact reprdln& this d.ia """" Coblei-it 

<035> Contect Telephone Number . Humber of penon ldentlfltd In dMa line <OlO> 201,,noso ext . 

<039> Cont Kt EINll Address • £mell Address of person Identified In d.ia line <OJO> -an. coble i~tt.,.,....,,icetiOM . cOOI 

<701> llesldentl1I LOCll Servt<1e Ch1r1e Effec:tlve D1te 

<702> Sinate Stitt-wide llesldentl1l l.ocal Service Ch1r1e 

1/1/2015 

12.21 

<703> ·:~ , • ..., .. ,;~M)<-:.:,~·~·~J.~·}'1.i¥~"t~,,,<~·:.i:~i\•;. 
•• ' • ' 'i;')~ _ .... t ,l.< .~~.;;~;?. 

Ststw &chlnn (ILEC) SAC(CETC) ll•teTwe 

"i~' 
llesldentilll l.oall 

Servlol 119te 

~ .......... 

sate Subscriber Une Chllrn 

_,,.,j ···-
.L.--.& 

• . ~ -'1''Mf-~~"'lt.:~f.';;;'<:~~~~"•~~"r~ ·.-I~~~~- -~~~-~ ~- ,··~ :~::: ·!~~2:_ ~~hlffl'~:1 .. ~~-:i~~ 
Mlncl•tort Extencled Ant• 

Sate Unlwl'AI Servlol Fa I Service Ch•rp Ir ot•I per line it.tes •ncl Fft 
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<010> Study Area Code 

<015> Study Area N._ 

<020> "°lfamYear 
<OlO> ContKt N- - l'enon USAC should cont.a "C.-dlns this M• 

<015> ContKt Telephone_~bl!- Number of person ld9ntlfled In ci.t. line <OlO> 

<039> Cont.a Emell Address · Emell Address of person klenttfted In ci.t. tine <OJO> 

<711> .C.ll' 

StMe 

,---:~··~!':·~,~~"~~.~~~
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1100>6 

GllAllSY TSL " TSL -to. 

2 016 

Megan COl>lei gb 
207H29050 ext. 

-.gan . cobleigbeottcoimunica tt.on• . cot1 

~~~~} ''Ii. 

Stete ReculMed 
ffts Totet bte Ind ffts 

~""-#It. -u--L-....a 

,.""' •• ,~. 1'-#Q\ 

.;_.• 
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~~~ 
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Ac1lon liken When 
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<010> Study Are. Code 110036 

<OlS> Study Aru N1me aHNBY nu. ~ TlllL~ 

<020> ~mYetr 2016 

<030> ContlCt Name· Person USAC should contact reprdlntl this data ,...,an co~ 

<035> ContlCtTe~ Number· Number of person Identified In data Nne<030> 2on,2'oso ext . 

<039> Contact EmaU Address· EmaH Address of ~on Identified In data Hne <030> megan.cobleigh9ottc00111Unicati ona. c""' 

<810> Report1n1 CllT'ier Granby Telephone LLC 

<811> Holdln1 <=!>111p1111y otelco Inc. 

<812> O~atlngCom~ ___ Granby _Telephone LLC 

<813> :;·'."'T._;;;:?T>;.-:~ ~··~· ·.~::,"~f!D ."'!=~~!!~~llf?~~~~~~ 

Affiliates SAC 

""" '&.~~l-;', ~~ .. .;.~~~~ ~~~W~V.?~i!:t.Z~~~~~·· 

Dolnc Business As ComPlnv or Bnlnd Designation 

-------·-····· ·--·-·· .. ·--------------------------------+--------+-------------------------'----

- See atQiched workshtet -

-··-· . ··-·· ------- ---------------------
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<010> Study Area Code 1100) , 

<015> Study Area Name QIUUOIY TllL t. TBL · KA 

<020> Program Year 201' 

<030> Contact Name - Person USAC should contact regarding this data Megan Col>l e19h 

<035> Contact Telef)hone Number - f:lumber of person identified in data line <030> 207,,2'05 0 IU<t. 

<039> Contact Email Address· Email Address of person Identified In data line <030> -.gan.eoble i9beottcoemunieationt1 .eoa 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Enga1ement Obliptlon 

If your com.,.ny serves Trtbll lends, please select (Yes,No, NA) for each these boxes 
to confirm the status described on the attached document(s), on line 920, 
demonstrates coordination with the Trlbll goyemment pursuant to 
§ 54.313(a)(9) Includes: 

<921> 

<922> 

<923> 

<924> 

<925> 
<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 
community anchor Institutions. 
Feasibility and sustaln1blllty planning; 

Marketing services In a culturally sensitive manner; 

Compliance with Rlshts of wsy processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal 8uslness and Licensing requirements. 

,- . --- I 

Select 
YNOfNoOf 

NotAppbble 

Name of Attached Document 
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<010> Study Area Code 110036 

<015> Study Area Name GRANBY TBL " TBL •MA 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact rt~gardlng this data Megan_C9bl~igh 

<035> Contact Telephone Number· Number of person Identified in data line <030> 2019929050 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> ~an.cobleigh4t<>ttconnunicationo.com 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting cam.r offers broadband &erVice of at leaat 1 Mbps downatream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

I I 

I ~-1 
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<010> Study Area Code 110036 

<015> Study Area Name GIUOO!lY TBL ~ Tl!L -MA 

<020> Program Year 2ou 

<030> Contact Name. Person USAC should contact regarding this data Negan_ Cqbl.,igh 

<035> Contact Telephone Number· Number of person Identified In data line <030> 2on929oso ext . 

<039> Contact Email Address· Email Address of person Identified In data line <030> meq.,,.cobleiqheott c.,..unicat ion.o.eom 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[ZJ 

UZI 

rn 

I "'"-"" ~· I 
Name of Attached Document 
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~- · 

<010> Study Area Code 
<OlS> Study Artl HMM 
<020> Propwn Yt1r <ilUUIBt I SL li.- TIIL • l'IA 

<030> Contact N-• Penon USAC should conuet rqardl111 this d.ia l1IIT 

<035> Contact Telephone Number · Numbtf of ~non ldef'ltlftrd ltl d.ia line <030> "9g&l1 c;;oo1e1gn 

<039> Contact EmeU Address • Emell Address of person Identified In dab Hne <030> 
IM9&h . eoo1e 1gnwott CWU11cat ion• . C'dll 

Select the eppniprlete responMS below (Yes, No, Not Appllcabte) to nol9 complla.- IS• recipient of 1-.imentel ConMCt America I"'- I support. froan lfilh Cost support. Hlsh Cost support to offset eccess dlerp reductions, •ncl 
Conned Ameflca ""-n tuppott IS set forth In 47 CfR t SUlJ(b),(c),(d),(e). The lnformetlofl reported on this fotm •ncl In the documents ettKhed below Is ea11ma. 

lnc:nmentel Connect Amerlcl l'llllM 1 reportfnl 
<2010> 2nd Yt1r Certification (47 CFll t 54.31J(b)(l)i) 
<20111> 3rd Year Certification (47 CFll § 54.313(b)(l~I) 

<2011b> Attachment {47 CFR § S4.313(b)(1)11) 

<20U> 
<2013> 
<2014> 
<2015> 

<2016> 

l'ltce Cap Carrier iteeeMns Front1 Support Certlflcetlon {47 CFll I 54.312(•)) 
2013 Frozen Suppon Celculetlon (47 CFR t 54.313(c)(l)} 
2014 frozen Suppon Cllcutetlon (47 CFR t 54.313(c)(2)} 
2015 Frozen Support Celculetlon (47 CFR t 54.313(c)(3)1 
2016 •ncl future Frozen Suj)pon Celcutetlon (47 CFR t 54.313(c)(4)) 

l'ltce Cap Carrier ConMd ~ ICC Support (47 CRt t SU13(d)) 
Certlflatlon Support Used to 9utld 8roedbend 

ConMd Ameta "'"' n ~ (47 CFll t 54.313(•)) 
3rd ~- Sroedbend ~ Certtflcltlon 
Sth ~· llroedbend 5eMce Certlfketlon 
lnttrim Proeress Certification 

I I 

I I 
$ I ! · - - · - - •. -' -· -~~DOC:lliM~ni(lJ l.lltlftlKequ...., ............_, 

<2017> 
<2018> 
<2019> 

<2020> Please checlt the box to confirm tMt the attached document{s), on line 2021,contalns the required Information ( I 
pursu1nt to§ 54.313 (e)(3)(11), as 1 recipient of CAF Phase II support shall provide the number, nemes, and 
addresses of community 1nchor Institutions to which bepn providing access to broadband selVlce In the 
p~edln1 calendar ye1r. 

<2021> Interim Proeress Community Anchor Institutions l ~rn I 
. -- - --- -- '-* --Ntf'M Of AttKMd DOCUment(IJ um,. M!'qUll'l'll!ll lrnvnrMUOn 

- --· --------
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<010> StudyAruCode 110036 
<OlS> Study-N- _<lMllll'i__2"1ll,_Ic-'lm, - WL 

<020> ~Yoe< 201~ 
<030> Conta<t-·PmoftllSAC-contactNp<d .... dladltll Mean ~411<1h 
<OJS> Contoct r•~JIU<llber ~ofJl"~_identtllod_lo dlto IN~__ _ 201nuoso ext. 
<OJ!> Contoct £-Address · f_._....,.,,_lde<lllflod lo_4iltl .... _<OJC)» __ _ aan.cobleiah!IOt l:.coomunic.at:.iorui ·"""' 

Flnandll o.tl SUmrnert 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Servlce(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

I I 
I I 
I I 

-··--··-----------... -----------·· ··-----··----------------· 
"-"'Mtoclled Oocumt<lt Ustlnc ft-ired ..,,.,.,,,_ 
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REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 110036 

<015> Study Area Name GRANBY TEL " TB!. · HA 

<020> Pl'OJrlm Year 2016 

<030> Contact Name · Perwn USAC should contact reprdinc this data Megan Col:>lelgb 

<035> Contact Telepllone Number · Number of person identified in data nne <030> 2079929050 ext. 

<039> Contact Em1ll Address · Email Address of person identified Jn data line <030> mes an. cobleig_hec>t.tCOIWllU.ni cat:iona. cocn 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

C.rtlflcatlon of Officer as to the Accuracy of the Oita Reported for the Annu.I Reportll!I for CAF or U Recipients 

'cenlfy thet I •MM oflclr ct4 Ille...,,... cmler, MY respo1llllliltles lllducle lft-"'l Ille -8CY ef Ille.,_.,,....,.. .............. foe' tM!verAI ....._ wpport 
~; 8MI, to die 11..c ef MY lalowleclp, tM ""*-tioe....,.,. Oft this *1ft Incl Ill My lttldlMents II -.t8. 

Name of RePOrtln1 Carrier: 

ISitrnature of Authorized Officer: Date 

Printed name of Authorized Officer: 

ITltle or POSltion of Authorized Officer: 

!Telephone number of Authorized Officer: 

lstuctv Area Code of Repertl1111 Carrier: Filinl Due Date for this fonm: 

Person1wttfully makln& folle stai.ments on this fonn can be punished bof line orforl.~ure unc1erm.Commun1catlons Actof 1934, 47 U.S.C. §§ 502. S03(b),orfine 0< Imprisonment 
under Title 18ofthe Umted Stam CocM, 1a u.s.c. § 1001. 



REDACTED FOR PUBLIC INSPECTION 

<010> Stud Area Code 110036 • 

<015> Study Area Name GRANBY TEL & TEL - MA 

<020> Pr ram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Megan Cobleigh 

<035> Contact Telephone Number - Number of person identified in data line <030> 207992 9050 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> megan . cobleigheottcommunications . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlflcatlon of Officer t o Authorize 1n Acent to Fiie AnllUll Reports f or CAF or U RedplenU on BeMlf of Reportlna Cu rler 

• certify lllat (Na,,,. of Agent) JSI la autllo<tzed to submit the lnfonnaUon reported on behalf o f the reporting earner. I 

~certify that I am an omcer of the reporting carrier; my reaponalbllltlea lnclucle ensuring the accuracy of ltlo annual data reporting requirements providod to the authorized 
~nt; and, to ltlo beat of my knowledge, tho reports and data provldod to tho autllorlzed agent i. accurate. 

Name of Authorized Agent: JSI 

Name of Reoortif'lllil C.a:rrier: GRANBY TEL & TEL -MA 

l~l•nature of Authorized Officer: CERTIFIED ONLINE Date: 06/19/2015 

Printed name of Authorized Officer: Dennis Andrews 

ITitle or position of Authorized Officer: senior Vice President 

1Tele1>hone number of Authoriled Officer: 2565861420 ext. 

Studv Area Code of Reporting Carrier: 110036 Filing Due Date for this furrn: 07/01/2015 

Persons willfully milking false statements on this form can be punished by fine or forfeiture under the Communications Act of 19341 47 U.S.C. §§ 502. S03{b), or fine or fmprlsonment 
underlitle 18ofthe 1Jntted States Code, 18IJ.S.C-§1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlfkltlon of Acent Authorized to FHe Annuel Reports for CAF or LI Recipients on BeMlf of Reportlnc Cu rler 

I, as agontforthe roportlng carrllr,cartlfythat I am authortzadto submit the annual reportsforunlversal service support recipients on behalf of the reporting carrier; I haw provided 

!the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein Is accurete. 

Name of Reoortinll carrier: GRANBY TEL & TEL •MA 

Name of Authorized Al<ent 01" Em1>IO""'" of Al<ent: JSI 

Si.,..ture of Authorized Agent or Em1>lovee of Al<ent: CERTIFIED ONLINE Date: 06/19/2015 

Printed name of Authorlted Agent or Emolovee of Agent: Tanea Davis Foglia 

rrrtle or position of Authoriled Alzent or Em"""-' of Alzent Manager - Reoulat:orv Aff'airs 

1Tele1>hone number of Authorized Alzent or Emolovee of Alzent: 3014597590 ext. 

Study Area Code of Reporting Carrier: 110036 Filing Due Date for this form: 07/01 / 2015 
.. ... -·· - -· . -· ·- -·· - . ... ·- --· . -· .... ·-·· ·-··•-¥ .. - -·~· ---~-· -· . -¥- -- - -- - ·-- ~ - . -·1 

Pe rsons wiltfuUy making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, •7 U.S.C. §§ 502, 503(b), or fin. or imprisonment under Tit'e ' 18 of the United States Code, 18 U.S.C. § 1001. 
- - - -- - . 
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REDACTED FOR PUBLIC INSPECTION 

Attachments 



REDACTED FOR PUBLIC INSPECTION 

REDACTED- FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION 

Granby Telephone LLC 
Line 510 

Service Quality Standards and Consumer Protection Rules 

The company complies with applicable service quality standards and consumer protections, 
including, without limitation: (1) reporting major service interruptions to the Massachusetts 
Department of Telecommunications and Cable (MADTC} in a manner consistent with its 
requirements, i.e. calling and/or emailing the Director of the Competition Division, Karlen Reed, 
during extended outages or emergency weather conditions; (2) maintaining local service tariffs 
on file, giving notice of changes to such tariffs pursuant to 220 CMR 5.00, and making rate and 
service information available for public inspection at the company's offices and on its website; 
(3) Complying with D.P.U. 18448 in regards to its Billing and Termination Practices section, 
including, but not limited to clearly listing all charges and credits on customers' bills, as well as 
providing at least fifteen days notice of discontinuance of service(the company cites D.P.U. 
18448 in its Tariff M.D.T.C. No. 6); (4} providing full and prompt investigation of, and response 
to, customer complaints in accordance with dispute resolution procedures established by the 
MADTC; {S) providing access to enhanced 911 pursuant to M.G.L. c. GA, s. 18H; (6) participating 
in a statewide system to assist the hearing impaired and providing service discounts for the 
deaf, hard of hearing, blind and visually impaired pursuant to M.G.L. c. GA, s. 18B(m} and M.G.L. 
c. 166, s. lS{E}; {7) complying with federal CPNI rules and other applicable consumer privacy 
protection requirements, including training of employees that have access to CPNI on the rules 
and procedures for protecting account information and authenticating callers pursuant to 201 
CMR 17.00 and in compliance with M .G.L. c. 93H; and (8) implementing procedures that are . 
consistent with the FTC's guidance on measures to detect/prevent identity theft {Red Flag). 

In addition, the company adheres to consumer protection obligations for broadband services 
under federal law. These obligations include, but are not limited to, the following: public 
disclosure of accurate information regarding network management practices, performance, and 
commercial terms of broadband internet access services; as a means of providing sufficient 
information for consumers to make informed choices regarding use of such services, and for 
content, application, service, and device providers to develop, market, and maintain internet 
offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. 

The Company furthermore will comply with all requirements set forth in the 2015 Open Internet Order 

when it becomes effective. 



I 
REDACTED FOR PUBLIC INSPECTION 

Granby Telephone LLC 
L.ine 610 

Functionality in Emergency Situations 

The company certifies it is able to function in emergency situations. The company operates a 
centralized 24 x 7 Network Operations Center (NOC) that monitors the company's equipment 
and acts as the single point of contact for all customers. The NOC is responsible for alerting the 
proper personnel in the event of an emergency situation, and that personnel then contacts 
Karlen Reed, Director of the Competition Division of the Department of Telecommunications 
and Cable. In addition, the company recently established c~ntact protocols with 
Undersecretary of Forensic Science and Technology, Curtis Wood, in order to alert and 
coordinate with Executive Office of Public Safety and Security in the event of an emergency. 
The Massachusetts Department of Telecommunications and Cable can contact the company in 
an emergency following escalation list below: 

1. NOC Tech Network Operation Center 1-877-643-6426 
2. NOC Manager, Stacey Brouse, Office 207-992-9958, Cell 207-949-4514 
3. Director of NOC, Wade Moffett, Office 207-992-9942, Cell 207-615-8470 
4. Senior Vice President & General Manager - Northeast Operations, Ed Tisdale, 
Office 207-688-8270, Cell 207-615-8481 

In addition to local personnel, the company has qualified employees and construction 
equipment that would be dispatched to Massachusetts in the event of an emergency situation. 
The travel time is approximately three (3) hours from the southern Maine facility to Granby, 
Massachusetts. In-house expertise includes the ability to replace and splice fiber optic and 
copper cables and pole/cable transfer work. Available equipment ready for immediate use 
includes bucket trucks that are capable of placing and repairing aerial cables, fiber splicing 
trailers, installation vans, and generators. The company has an on-site inventory of fiber optic 
cable, copper cable, drop (customer service) wire, hardware, splice closures and materials, and 
general supplies that are either at the Granby location or can be transported from the southern 
Maine facility. In addition the company's managers of technicians and operations staff carry 
company-provided cells phones that can be used to maintain a communication link in the event 
of a major outage on our network or during emergency situations. In the event that the 
company does not have enough employees for heightened emergency situations, the company 
has the ability to dispatch additional manpower through out-of-house contractors that are used 
on a regular basis. 



REDACTED FOR PUBLIC INSPECTION 

~~~wliiiM ·'"Mt'.lfMl 

~:~~~::~:;i~~:~;i~;~ 
<010> Study Area Code 110036 

<015> Study Area Name GRANBY TBL C. TBL •MA 

<020> Program Year 2016 

<030> Contact Name· Person USAC should cont.ct reprdln1 this data ~an cobJ.!!gh 

<035> Contact Telephone Number· Number of penon identtlled In dlta ffne <030> 201,,29050 ext . 

<039> Contact Emall Address • Email Addrm of Penon id~tlfled ift _~lta lifte <030> _.,,. cobleigh90ttc""""'1'licatione. c°"' 

<701> Resldenttal local Service Charce Effectille Dlte 

<702> Single State-wtde Residential local Service Chqe 

<703> 

~~~A'~~~~~· ·.··:~.~;~;~rtF..~7i~~~~{ 

State Elildlerwe {tug_ SAC (aTC) I Rate TVM 

MA ALL FR 

... " ·-----·- --· ····-----· - - .. _.. ___ _ 

l/l/2015 

12 .21 

*'~~~ff·~ 
lteJldentlal loclll 

SeMce Rate 

12 . 21 

Stllte SUbscribef line Cham 

0 . 0 

Stat. Unlwnal SeMcl Fff 
0.0 

~···- ·=":l'l!ey7"....,..~wrt!I • ~...-f}tl~Fo',~ t:_."f._•!f< ··~s· .. ~·~,\£;.f!:~~/ ~ ~ ,~.;-:,>.:."(•_ ••• ~ •• >• •.?o_:,;,: · ·" 
MandltOry Extended Ami 

Sel'Vlce Charae ITouil per llne Rates and ~ 

0.0 12. 21 



REDACTED FOR PUBLIC INSPECTION 

~1!F=~:::~,3i!f!t~~~~~~~~~ 
<010> Study Arel Code 110036 

<015> ~_ArHNtme GMNBY TSL " ftL · MA 

<020> l'rogrl!TI Yt1r 2016 

<030> ContlCt NllTle • l'erson USAC should contlCt ~this dlUI lc.g&I> Cobleigh 

<035> ContlCt Tet~C)lle_ Num~-1!_~~ of~_ Identified In d8t1 fin(! <030> 207'9290 50 ext. 

<039> ContlCt Emili Addms • Emlll Address of J>el'SOfl_~lfl~ l"~-llfle_<()~ ___ ""'9.~~~~heottc°""""'icat1one . c°"' 

<711> 
• ,. -~,,.,. ••• - ""' ,,,,,, .. ,. .. ~,., .. _-~_1 .... _ __ ._""',.,,....,.._ -~- ~,.,..,.,,,,..._ . ~--- ' '"'_ -".~'!C;~·-~···· -'l)lj . ·<at>· -~->,<>.: .. ~:" t>:~~ ':i:ld>/_>:~~;i~aL~~~~ ~~ 

·~··J~;!I'~~ 

~;~~\"}.;.! :~t.f~~~-; !V~~~~~·~t~~P1~1~: 

~te I Exdll,.e (ILK) I Resldentlll I State Recvtmd I Total Rates I aro.dband Service • broadband Service Usage Allowance Usage Allowance 

Rate , ... and Fees Downlold Speed Upload Speed (Mbps (GB) Action Taken 
(Mbps) When Limit Reached {select} 

MA 
ALL 

3) . 45 0. 0 33 .45 6.0 1 . 0 999999 
Ot:her, No limit on usage a l lowance 

MA 
ALL 

38 . 4 5 o.o 38.45 9 .0 1.0 99 9999 
Ot her, No l i mi t on u1age a l lowance 

MA 
ALL 

43 .45 o.o 43.45 12 .0 l.O 999999 
Other, No l i mit o n ueage allowance 

...... ~--·· . ·--· 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Aru Code 110036 

<015> Study Aru N1me GllAlnlY ftL ' TBL •MA 

<020> Prosram Ye.r 2016 

<030> Contlet Nl!Tle - Person USAC should contact reall'dlnl this dltl MegA1' CObleigb 

<035> ContletTelephone Number- Numbef of penon Identified In dltl lne <030> 2 07H2'0SO ext. 

<039> Contact Em1H Address - Emili Addl'ess of person Identified in dltl line <030> -an.cobleigbeottc~icatimi. . .,.. 

<810> 11~1 Clnier Granby Telephone I.LC 

<811> Holding Com111ny Otelco lnc . 

<812> Oper1tln1 Com111ny G.ranby Telephone I.LC 

<813> ! ••. 1'"...i;::t;;:~~i.~ 

Arrllletes SAC Dofns Business As COmpeny or Bnnd Desfcn1tlon 

CRC Communications LLC OTT Communications 

·- ------ -·-·· -·- - ...... . ---·---·· 



REDACTED FOR PUBLIC INSPECTION 

Granby Telephone LLC 
Line 1210 

Terms and Conditions for Lifeline Customers 

Granby Telephone LLC's terms and conditions of voice telephony plans (local and toll) offered 
to lifeline customers can be found at the following websites: 

http://www.ottcommunications.com/wp-content/uploads/2015/05/Granby-Local-No.-6-
CURRENT.pdf 

http://www.ottcommunications.com/wp-content/uploads/2015/05/Granby-No.-7-Long
Distance-Tariff.pdf 



REDACTED FOR PUBLIC INSPECTION 

Granby Telephone LLC (SAC #110036) 

Response to Line 3010- Milestone Certification (47 CFR §S4.313(f)(1)(i)) 

Granby Telephone LLC hereby certifies that throughout 2014, it took reasonable steps to 

provide upon reasonable request broadband service at actual speeds of at least 4 Mbps 

downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide upon 

reasonable request actual speeds of at least l 0 Mbps downstream/I Mbps upstream broadband 

service at with latency suitable for real-time applications, including Voice over Internet Protocol, 

and usage capacity that is reasonably comparable to comparable offerings in urban areas as 

determined in an annual survey, and that requests for such service are met within a reasonable 

amount of time. 



REDACTED FOR PUBLIC INSPECTION 

Granby Telephone LLC (SAC 110036) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFIICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Granby Telephone 

Company hereby provides the FCC with a list of community anchor institutions to which it newly 

began providing access to broadband service in calendar year 2014. 1 

Number Name Address 
1 Pam12urred Puss 149 East St, Granb~I MA 01033 
2 Hol~oke Sanita[Y Landfill 11 New Ludlow Rd1 Granb~1 MA 01033 

3 US Arm~ Reserve Command 14 Carver St, Granb~1 MA 01033 

The FCC has defined community anchor institutions in Section 54.5 of its Rules as "schools, libraries, health 
care providers, community colleges, other institutions of higher education, and other community support organizations 
and entities." 


